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Our mission
To protect the lives and 

dignity of victims of armed 
conflict and other situations 
of violence and to provide 

them with assistance

20,000 staff in 
over 100 countries, 
helping people 
affected by 
armed conflict 
and violence

We have 
delegations and 
missions around 

the world

Strong values and principles:
Neutrality, Independence, 

Impartiality

W O R K I N G  W I T H  T H E  I C R C



The international committee of the red cross (icrc) assists with 
the basics of life: food, water and shelter, amidst some of the 
harshest conflicts on earth.  Neutral, impartial and independent. 

This video shows our actions and the people behind them. 
Please click HERE to watch it.



Content deck with 
visuals, quotes and links
to relevant web articles 
and social media posts 

Donation page in 9 languages
English as default, Arabic, 
Chinese, French, German, 
Italian, Portuguese, Russian and 
Spanish

Donation  page with 9 
currencies as options
AUD, BRL, CAD, CHF, 
EUR, GBP, RUB, UAH, 
USD

What the 
ICRC

will provide

Donations to the ICRC can be 
deducted from taxes in 
Switzerland and the US. 
Residents from other countries can 
receive a receipt upon request

Guidance and technical 
support will be ensured 
throughout the campaign.

Reporting on the 
donation total and 
geographical 
overview of the 
donations



P R E V I O U S  E M P L O Y E E  G I V I N G  
I N I T I A T I V E S



E M P L O Y E E  G I V I N G  J O U R N E Y
An employee giving journey typically includes the 
following steps: awareness of the campaign, 
learning about the campaign, deciding to donate 
through the dedicated donation page, receiving a 
thank you message, subscribing to the newsletters 
of the icrc, and receiving a tax certificate

L A N D I N G  P A G E
A landing page is a 

designated web page for a 
specific employee giving 

campaign where the 
employees can learn more 

about the icrc and the 
thematic of the campaign. 

It can be customized upon 
request and hosted on either 
the icrc’s web platform or the 

company’s own platform

D o n a t i o n  p a g e

A detailed plan outlining the 
different steps and 
communications needed during the 
employee giving campaign that 
facilitate and encourage employees 
to donate to the ICRC. The plan 
specifies the dates and time for 
internal and external 
communications, content and 
materials needed as well as 
stakeholders involved in each step

C O M M U N I C A T I O N S  P L A N

A donation page is a designated web 
page for a specific employee giving 

campaign with a donation form to be filled 
out by the employees. Donations made on 
this page will be processed by the ICRC 

and tracked to the specific employee 
giving campaign for reporting

WHAT AN EMPLOYEE GIVING CAMPAIGN IMPLIES



M A T C H  G I V I N G
Match giving is a company’s offer to match the 
employee’s donation for the ICRC. The matching 
ratio can be 1:1 or in the form of a percentage 
(for example, a 50% matching ratio). This allows the 
company to boost their fundraising and can 
increase the employee engagement

P A Y R O L L  G I V I N G
Payroll giving is a tax-

effective way for employees 
to give a donation directly 

deducted from their salaries 
on a monthly basis to the 

ICRC

Leadership giving is a gift made 
by a person or a small set of 
people at the leadership level 
of a company that usually 
inspires extraordinary giving by 
the employees in the employee 
giving campaign. 

L E A D E R S H I P  G I V I N G

WHAT AN EMPLOYEE GIVING CAMPAIGN IMPLIES

M A J O R  G I F T
A major gift is a donation or several 

donations made by a private donor that 
cumulatively totals CHF 50,000 and 

above in the course of an employee 
giving campaign



Donation website model with K&S



Donation website model with QBE



A f t e r  t h e  d o n a t i o n ,  t h e  
c o n t r i b u t o r  w i l l  b e  r e d i r e c t e d  
t o  a  t h a n k  y o u  p a g e



E X A M P L E  
O F  U P D A T E  
E M A I L  F O R

E M P L O Y E E S  



E X A M P L E  
O F  U P D A T E  
E M A I L  F O R

E M P L O Y E E S  



E X A M P L E  
O F  U P D A T E  
E M A I L  F O R

E M P L O Y E E S  



E X A M P L E  
O F  F I N A L

U P D A T E  
E M A I L  F O R

E M P L O Y E E S  



C O M M U N I C A T I O N S  P L A N

D R A F T  
T I M E L I N E

T H E  E M PLOY E E  G I V I NG  
CAM PA IG N W I L L  ON LY  R UN  

I NTE R NA L LY

THE FIRST DRAFT 
OF THE CONTENT 

DECK & 
DONATION PAGE 

WILL BE READY TO 
BE SHARED

D AY  
0 1

D AY  
0 2

D AY  
0 3

D AY  
0 4

EXPECTED 
FEEDBACK FROM 
OUR PARTNER ON 

THE CONTENT DECK 
AND LANDING 

PAGES

REVISION AND 
INCORPORATION OF 

FEEDBACK

CAMPAIGN 
READY FOR 

LAUNCH



G E N E R A L G U I D E L I N E S  

Before sending 
out an internal 

communication, 
please share 
the copy first

with the ICRC for 
validation

Please share 
screenshots of 

your internal 
communications 
with  the ICRC

For all internal communications through 
newsletters or the intranet, please make 
sure to add a tracking link. This way, we 

will be able to see if an employee has 
donated through a different donation page 

on the ICRC website



C O N T E N T  D E C K
E X A M P L E S  F R O M  U K R A I N E



M E S S A G E S
F R O M  U K R A I N E

“Ukraine may again be a top headline, but it never stopped 
being one for the people suffering through the fighting.” 

D o m i n i k  S t i l l h a r t

I C R C  D I R E C T O R  O F  O P E R A T I O N S

“We call for all states to do everything in their power and influence to avoid 
escalating a conflict whose cost and consequences for civilian populations 
outpaces the capacity to protect and assist them. The ICRC has seen many 
conflicts start and escalate in recent years, but too few of them end, and in 
each one it is the civilian populations that bear the consequences.”
P e t e r  M a u r e r

I C R C  P R E S I D E N T

“Considering the atmosphere of tension in and around Ukraine, many older 
residents have had memories of previous wars resurface. We're hearing a lot of 

people comparing the situations, with great sadness and a sense of hopelessness. 
They live in constant fear for their lives due to the ongoing conflict.”

S o f i a  R e z n i k
I C R C  P s y c h o l o g i s t



G A L L E R Y

ICRC Water distribution in Dokuchaevsk, Donetsk 
region. Location is experiencing water shortages due 
to the damages of the 1st lift pumping station in 
Vasilievka.



G A L L E R Y

Donetsk Oblast, Petrovsky district. 
Portrait of an 80-year-old woman whose 
house was damaged by shelling. She 
spent the past few winters in the cold 
until the ICRC eventually renovated her 
house. She testifies: "These last few 
years, I have lived in a cold hut. It was 5 
degrees and everything was broken. To 
get warm, I had to use hot water bottles 
or to sleep with the cats. The repair of 
my house is a gift".



I C R C  

T H E  U K R A I N E  C O N T E N T  D E C K  I S  J U S T  O N E  E X A M P L E
-

W E  C A N  S H A R E  F U R T H E R   R E E L  P H O T O S ,  V I D E O S
F I G U R E S  &  Q U O T E S  I N  A  C O M P L E T E  C O N T E N T  D E C K  

O N  T H E  S U B J E C T  O F  Y O U R  C H O I C E



T H A N K  Y O U
F O R  Y O U R  
S U P P O R T


